PEARSON ALWAYS LEARNING

Get Started with Pearson’s MyLab & Mastering and CanvasOMy Lab Access Code

With the purchase of your textbook package, you have a MyLab Access Code. You will redeem the code
during the registration process.

If you do not have an access code you can use a credit card or PayPal to purchase instant access online during
the registration process (temporary access is also available).

MyLab Registration Preparation
Where do you register and what do you need?

1. Register in your Canvas course (do not register through the Pearson MylLab and Mastering Website).

2. You need your Embry-Riddle email address for registration.

3. You need your MyLab access code or purchasing agent (credit card, PayPal account, or the decision
to use temporary access).

MyLab Registration Process

Returning Students: If you are a returning Canvas/MylLab & Mastering user, you will NOT need to go through
Step 3 in the registration process described below because your accounts are already linked. The system will
automatically bypass that step.

1. Access MyLab and Mastering located in your Canvas course menu. Select the “MyMathLab Course
Home” option.

2. Accept the End-User License Agreement and Privacy Policy.

3. Sign In with your Pearson username and password. Use the "forgot username/password" link if you
cannot remember them. If you do not have a Pearson account, create one. (NOTE: You CANNOT
connect your Canvas username/password to more than one Pearson username/password. You
MUST retrieve your old Pearson login credentials.)

4. On the next webpage, click the Access Code button if you purchased a package with an access code
from the bookstore, OR purchase instant access now by clicking on the purchase options under the
Use a Credit Card or PayPal section. You may also select Get temporary access without payment for
a specified amount of days.

5. You have now registered! You can close the “congratulations” tab and return to your Canvas course.
This process only needs to be completed once.

From now on, only access your MML user interface via MyLab and Mastering in the course menu. (Do not
use the Pearson MylLabs website.) Once you enter the MyLab and Mastering Canvas webpage, you can select
any of the MyMathLab links, and it will open the MML user interface in a new tab.

Support and Virtual Assistance
Important: Pearson’s MyLab and Mastering does not support the Windows Vista Operating System (OS).

e Visit the MyLab & Mastering Support page. Use the “Select your product for more support
information,” then select the MyLab product you will be using to see the system requirements.

e Contact Pearson 24/7 Support: http://247pearsoned.custhelp.com/

e Click here to visit Pearson’s YouTube website that has a video about registration.
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http://www.pearsonmylabandmastering.com/northamerica/students/support/index.html
http://247pearsoned.custhelp.com/
https://www.youtube.com/watch?v=NlbR6zpdKRQ

